RBHS SOFTWARE
REQUIREMENTS and SETUP
BASIC REQUIREMENTS:

1. MICROSOFT OFFICE (required on user machines).  Can be Office 98, 2000, 2003, 2007, etc)

2. MICROSOFT ACCESS 2007 (not required-user machines).  If user does not have Access 2007, they will install a license-free version of Access Runtime on their machine in order to run the RBHS app.  SERVICE PACK 2 on Office 2007 is required if the user has Access 2007.
3. MICROSOFT OUTLOOK (not required, unless turning on email notifications in the app-user machines)  (GroupWise will be available in another edition of RBHS for emails)

4. A SHARED NETWORK DRIVE  (to store the data file on, 10 gigs, preferably a VM) or SQL Server (any version).
5. A SHARED NETWORK DRIVE for users to download and install the RBHS application from.
6. MONITORS for users MUST be capable of a resolution of 1024 x 768.  Old monitors are not suggested for use with this software, as it has been developed with current technology.
A.
NETWORK INSTALLATION
1) A shared network drive where the DATA file resides.  This data file (database) will contain all the data that the users will share.  Size:  10 gigs or less, but allow for growth later.  BE SURE TO BACKUP THE DATA FILE ON A REGULAR BASIS! 
2) Preferably, this data file should reside on a Virtual Machine, in case the server needs restarted.  That way, no other applications will be affected.

3) After setting up the shared network drive, please let the RBHS ADMINISTRATOR know the UNC path for the data file, so they can setup the RBHS application.

B.
USER DESKTOP INSTALLATIONS 

NOTE:  DO NOT SHARE THE RBHS APPLICATION ON THE NETWORK. 
EACH USER NEEDS THEIR OWN COPY OF THE APPLICATION ON
THEIR DESKTOP.

4) A shared network drive where users can download and install the application.  They CAN download it from MDS Computer Service’s website, but it may be preferable for some Districts to only let IT or the RBHS Administrator do the download and place it on a shared drive and unzip it first.  Users can then receive an Email from the RBHS Administrator whenever there is an update to the application with a link for download, whether from our website or the shared drive.

C.


5) BASIC USER MACHINE REQUIREMENTS:

There are different user setup packages for different scenarios.



a-If users have Office 2007 with Access 2007 (SERVICE PACK 1 




required)


b-If users have Office 2007 without Access 2007 


c-If users have any other version of Office and no Access 2007

Users with scenario (a) will only have to install 1 item:



1.  RBHS Setup file


Users with scenario (b) and (c) will have to install 2 things in this order:



1. Access runtime (will be provided as setup package)



2.  RBHS Setup file

Information about the Application in general/trouble-shooting:


It is recommended that before users install RBHS software, that they back up their 
computer configuration.  Not required, but is a suggestion.  RBHS itself does not do 
much with registry keys except for shortcuts and uninstall information.  However, 
Access 
Runtime DOES affect the registry, because it’s a Microsoft 
product.  
Users will have the application installed on their desktops.  They will receive a license key (the district may use the same license key for all users).  The District Administrator or IT department can distribute notifications to users to download the setup files either from the server or direct from our website.  That is up to the district.  We’ve made the installation packages to work on many variations of what users have for desktops. However, there may be instances when the application will not run, due to PC configurations, viruses, or Microsoft OS or Office issues.

If you run into a problem with user installations, the IT DEPT or the RBHS Administrator should contact MDS Computer Services for assistance.  
DO NOT have end-users contact MDS Computer Services directly.  

RBHS DISTRICT ADMINISTRATOR:

 This person will be in charge of setting up the data for first-time initial use.  They also will be the first person to install the RBHS application software.  Before any users can run the application, the DA needs to do the following:
1) Install RBHS on their computer

2) When first opening the RBHS app, DA will need to LINK to the data file that IT setup on a shared server.  DA should get the UNC path and file name from IT.  When setting up the link, if the path file is not found in the dialogue box searching their local drives, they will have to manually enter the full UNC path and file name: (Example: “\\server-name\RBHSdata.mde”)…..without the quotes.
3) DA will need to enter the license key (MDS Services will give them a license key).
4) DA will enter the default logon and password (they can change the password later) Logon: admin Password: district
5) DA will need to enter schools (or import them in)

6) DA will need to setup USERS so users will have permission to get into the RBHS software.  Users must be assigned a logon and password in the setup, as well as their employment level (“Doctorate”, etc)
7) Set up defaults, such as turning on emails and testing email capabilities, setting timeouts for the application to close with inactivity (default is 15 minutes), default City/State, and checkmark if the Medical Necessity Date can be entered by anyone OR just the DA.  There may be other setups the DA can do within RBHS.

8) After the setup is done, Users can install their copy of RBHS.  They will be required to enter a license key too.

9) **** RECOMMENDED with first-time setup:  Only install the application for 10 users or less for a few days.  This will allow for testing of the application before letting everyone else install it.  

When updates are available for RBHS software, the DA will be notified and given the link to download the update.  It can then be distributed to the users.
USER INSTALLATIONS:

Depending upon their desktop configuration and current software, they will need to install any of the following 3 things:

1) Access runtime

2) References file
3) RBHS install package (required for everyone)

User will need to connect to the shared data file (LINK), enter license key and logon with the logon name and password the DA setup for them.  They may need to set screen resolution to 1024x768 on older monitors.
If they run into problems, they can try installing Runtime and/or the References file to see if that fixes the error.

TRAINING LAB:

NOTE:  To fix security warnings for users who have Access 2007:


http://www.cworks.com.my/FAQ/Enabling%20Macro%20in%20Access%202007.pdf
FOR TRAINING LABS :
1) Have the data file installed on the shared network drive

2) Install the RBHS software on ONE lab machine to test and do setup.

3) If it installs ok, please do the following:


1-LINK to the shared data file (the APP will have a button to find the shared file)


2-Logon as “admin”, pwd is “district”


3-Enter one school:  School id = “100”, name of school “Test School”

4) Then install the RBHS app on the rest of the lab machines.  


1-LINK to shared data file


2-Enter License key

5) Your lab is setup.  The trainer will bring a file with her to import users for the training.

If installation has problems, try installing the References file first, then the Access Runtime on the first lab machine.  

 TROUBLE-SHOOTING:
1) If the data file becomes corrupt, data recovery by MDS Computer Services is not included in the Tech Support.  In the rare event the data file becomes corrupted, you will need to zip the data file(s) and send them to MDS Computer Services.  Data recovery is $75/hour.  If you back up your data file on a regular basis, data corruption can be recovered from the latest backup.  Data will be lost between the last good backup and the time it became corrupted.  Also, a reboot of the server will often recover the data.

2) If users cannot install the application, sometimes an OFFICE Service Pack update will fix Operating System or Microsoft Office problems.  SP3 is recommended for Office 2003 and SP2 for Office 2010.  General the service packs will fix reference problems and errors that look like code in the RBHS app.
3) Try a secondary download from MDS Computer Services if a user cannot install the main setup package.  The secondary file contains more files for installation and can often recover missing Microsoft files required for the application.

4) If the screen appears too big to get to certain places in the form, please have the user set their screen resolution to 1024x768.
5) If user gets an error or see #ERROR on the logon form, or you get script errors (and you installed the 1st link User install package) , chances are the user does NOT have SP 2 on their Office 2007 machine.  There IS a test you can do to verify if SP 2 is installed:

a) Open Access 2007 on the machine

b) Click on the TOP CIRCLE in the upper left corner.

c) Click on NEW 

d) Go to the lower right side and see where the new database is being created.  It’s usually named “database1.accdr”.

e) Click on create

f) It will open up “table1”.  Enter anything in the “add new field” column

g) Click on the “x” on the top of the table designer and save the table.

h) Click on the toolbar where it says “database tools”

i) Go to the far right side of the ribbon and click on “Make ACCDE”

j) If you get an error that the accde file cannot be created (permissions, security, etc any error msg), then you need Service Pack 2 for Office 2007 or Access 2007.  It’s a Microsoft issue that is only corrected with SP2.

k) After installing SP2, run through the steps a)-i) and if you can create the accde file, then you are ready to run the RBHS program. If you STILL cannot run the RBHS program, try installation #2, because that installation may bypass the Access 2007 settings.

