How to submit X12 claims using the X12 Application:
A. Create an X12 file with less than 500 claims, using the X12 application.  Keeping the files relatively small will help you with finding problems if the files fail with SC Medicaid.

B. With your FTP Program, go to SC Medicaid's OUT folder and find the latest files in the folder.  Make note of the date and time of the last files in the out folder.  You’ll then be able to recognize any NEW files that SC Medicaid will generate later on after you update your X12 file
C. With your FTP Program, go to SC Medicaid’s IN folder and upload your X12 file.  

     NOTE:  If the file remains in the IN folder for more than 10 


minutes, there is a problem with the header line in the 


file.  You should recreate the X12 file and try again.

D. While in the FTP program, click on "refresh" in the "IN" folder until the file you uploaded is gone
E. After the file you submitted disappears from the IN folder, go to the OUT folder and look for two files that are new to that folder.  One should end with .EDI and another one will end with .DAT.  Download the .EDI file, open it with notepad, and look for the following characters in RED:

ISA*00*          *00*          *ZZ*SCMEDICAID     *ZZ*M00whomever      
*110708*1148*U*00401*000001828*0*P*>


TA1*16*110708*1144*A*000


IEA*0*000001828


ISA*00*          *00*          *ZZ*SCMEDICAID     *ZZ*M00whomever      
*110708*1148*U*00401*000001829*0*P*>


GS*FA*SCMEDICAID*M00whomever*20110708*11485837*792*X*004010


ST*997*792001


AK1*HC*1


AK2*837*1District


AK5*A

AK9*A*1*1*1


SE*6*792001


GE*1*792


IEA*1*000001829


The A means the file passed and will be submitted for processing.


If you find “R” instead of “A”, the file was rejected.


IF THE FILE FAILED:

F. If the file FAILED, you can find out why by following the steps below:
1. Download and open the other SC Medicaid file in the OUT folder that ends with .DAT.

2. Open it manually with a text editor, like Notepad or Wordpad, and search for “fail” in the file (near the bottom).  Where “fail” appears, you’ll find a reason for the file failure.  You may find things listed like “The loop exceeds 1000”, etc. 

3. OR if you don’t want to open the .DAT file manually, you can use the “X12 READER” application and import the .EDI file into it (NOT the .Dat file).  The “X12 READER” will produce a report telling you why it failed. 

G. If the file failed, the best way to determine where the problem lies is by recreating the X12 file in the X12 Application in smaller file sizes.  

H. For example, if the file failed and you submitted 500 claims in the first file, go back to the X12 and recreate the claim and only select 200 claims.  Go through the steps A-E above.  Repeat until you have processed all claims successfully.

IF THE FILE PASSED:

I. If the file passed, then Medicaid has sent the claims off to their division that processes claim payments.

J. Wait for about 3-5 days after your files passed, and using your FTP program, go back to Medicaid’s “OUT” folder.  Note any new files that are in that folder since you last sent an X12 file.  Look for files ending in “.EDI”.  Some of those EDI files will be 837’s (Claim Remittance Advice), 271’s (Eligibility), 277’s (Claims Status), or other files.  Usually the 837’s are the largest EDI files.
K. If you have the “X12 READER” application, you can download any EDI files in the SC Medicaid OUT folder and import them in to the X12 Reader.  The X12 Reader will tell you the type of file it is, and will produce a report, showing status, what paid, what didn’t get paid, etc.
L. If you do NOT have the “X12 READER” application, you’ll have to use a text editor to read the .EDI files.  And even then, you probably won’t be able to determine if payments were made or rejected.  You’ll have to wait for a check to be received to determine which claims were paid or not paid.
